	07/28/2004 


	Friendly, professional, helpful and, oh yes, also a student 


	This summer, we are fortunate to have interns helping in many departments in offices from Phoenix to Indianapolis and many locations in between. The resumés of these talented students are already impressive, and they're all saying they enjoy working here almost as much as we enjoy having them. 

American Family's internship program does many positive things. It fosters recruitment of new graduates while also providing the company with short-term staffing in various departments.  

At the same time, the program contributes to the development of students by allowing them to learn in a real-world environment, and it helps us learn by acting as teachers and mentors. 

We've gathered some photos from across the company of these future professionals. Read on, and don't be surprised if you catch yourself smiling back.

 

	Help needed 
Interns are welcome in every department of the company. Managers who wish to hire interns should submit requisitions to Strategic Staffing through People Place as they currently do when filling full-time positions. In addition, managers might want to think about interns for 2005 during this year's annual planning process. Interns can help fill staffing requirements, and their assistance meeting that business need can help the company reach divisional goals and corporate objectives. 

If you have questions about the company's internship program, contact staffing specialists Jeff Close (Central Area) at ext. 32581, Tracy Hansen (East Area) at ext. 43528 or Mickey Willard (West Area) at ext. 66181. 

	 

	 


	[image: image1.jpg]



	 
	[image: image2.jpg]



	 
	[image: image3.jpg]




	Kendra Ward, casualty claim analyst (left), with summer intern Tiffany Teasley in the Vernon Hills, Ill., claim office. Tiffany will be a sophomore at the University of Michigan-Ann Arbor and says, "My summer internship with American Family has been a great experience. I have a wonderful relationship with my mentor, supervisor and manager, and my co-workers within my department are always available to assist me whenever I need help."
	 
	Intern Leng Xiong will be a senior at the University of Minnesota-Twin Cities and is spending his summer in the casualty claim unit in Eden Prairie, Minn. "Working here has been a good experience," he says. "I have learned new concepts and ideas that I have never known before about the insurance industry. People have been very friendly and helpful."
	 
	Columbus interns John Menendez, Rinku Patel, Armando Flores and Sanket Shah. John will be a junior this fall, and Rinku, Armando and Sanket will be seniors at The Ohio State. All four are spending this summer in the Columbus claim office. "My experience has been amazing, and I look forward to the two more upcoming months of summer left," says Armando.
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	Lombard, Ill., claim intern, Crystal Camacho (center); and her mentor, Andre Langston, casualty claim representative (left); and Keith Luhrs, casualty claim manager. Crystal will be a sophomore this fall at Lewis University in Romeoville, Ill. "This summer has been a learning experience for me," she says. 
	 
	Interns Barry Dixon and Glenn Keller in the Indianapolis claim office. Barry is graduating this month from Ball State University in Muncie, Ind. Glenn is entering his senior year at Indiana University-Purdue University at Indianapolis. Both interns are working in the Claim Division this summer. 
	 
	Four of the five interns keeping busy in our Great Lakes Regional Office. From left: Monique Young, a second-year law student at the University of Wisconsin-Madison is working in the Legal unit; Michael Lawrence, a sophomore this fall at the University of Wisconsin-Oshkosh is working in Personal Lines; Adrianna Bond, a junior at Vanderbilt University in Nashville, Tenn., is working in the Madison East claim office; and Richard Tshabalala, a junior at the University of Wisconsin-Whitewater, is working in the Madison East claim office.

	 
	
	
	
	


