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New and improved: Redesigned People Place coming soon

People Place was first introduced in 2000 as a way for Human Resources (HR) to give employees online access to personalized information about their pay, benefits and career. Today, People Place is one of the most frequently visited intranet sites at American Family and rates high among employees for delivering HR information on-demand. But over the past five years, the site has grown tremendously, and HR realized that the design needed updating to increase usability and ease of navigation. Through surveys and focus groups, HR asked employees for feedback on what they liked and disliked about People Place, and the new design is a direct response to your comments. 

The new design will be even easier to navigate. Sections visited most frequently – such as pay and time off information – are quickly accessible from the home page. Replacing the familiar boxes along the left-hand side of the home page are tabs across the top with shorter drop-down menus underneath. Beneath each tab is a link to a new “category home page,” which contains all of the additional links to information in that category. Best of all, these tabs remain accessible from virtually every page of the site, so you no longer have to go back to the home page to move from one part of People Place to another. 

You’ll also notice that the site no longer uses Tell Me About and Take Action. Based on feedback from users, an effort was made to consolidate the information and the tools on People Place rather than keep them separate. 

“I’m excited about this next generation of People Place,” says Vicki Chvala, vice president of human resources. “We redesigned the site so you can continue to find the information you want when you need it, with no barriers.” 

The redesigned site will debut May 26. If you have questions, contact Ask HR at ext. 33123.
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The newly designed People Place features:

· Easy top-tab navigation structure that “follows” the user throughout the site. 

· Second-level home pages for subjects like “Pay,” “Benefits” and “Time Off” with links to all information about that topic. 

· Drop-down menus under each tab with quick links to the most frequently used tools. 

· Consolidated information and action pages. 

· A brighter, more open look and feel. 



	by Sheri Rice Bentley, strategic communications consultant


