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	Working for you at open enrollment


	The rising cost of health care and its impact on families has been a prominent message this election season. Health care costs have continued to rise over the last decade, and 2004 was no exception. 

The company anticipates these increases each year, and the Benefits Department started this year by revisiting each health and dental plan offered to employees and retirees early in the year. Contract reviews were done on the offerings from each provider, followed by negotiation to secure the lowest prices and the best combination of co-pay and rate increases that together meet employees' needs. In some cases, small co-pay increases were selected as an alternative to larger overall rate increases. 

A good news story
The good news for 2005 is that while the national average increase for 2005 health care plans is 9.6 percent, our company average is well below that figure. There are increases in many of our health plans for 2005, but our Health Maintenance Organization (HMO) rate increases overall are favorable, and there are even decreases in some plans. The company's average HMO premium increase is 5.6 percent. 

The company shares in the premium costs for each employee, including the increases. The company contribution toward employee health and dental benefits for 2005 is expected to be approximately $42 million dollars. 

Read your packet
Knowing that all plans are reviewed and adjustments may have been made since last year, it's critical to review the information about your existing health plan to eliminate any surprises with co-pays, deductibles or providers. "Each year, we hear from unhappy employees who didn't realize their health plans had changed until they visited their doctors or went to pick up their prescriptions," says Ken Dvorak, benefits director. "Since plan changes might mean the difference between whether a plan is or isn't right for you, you need to review your open enrollment packet carefully. Read the plan summary pages so you are well-informed and can make the best choices for you and your family." 

If you want to keep your current health and dental elections, you don't need to submit an open enrollment form. Your 2004 choices will automatically carry over into 2005. However, flexible spending plan elections need to be resubmitted each year. 

If you decide to make changes to your health or dental coverage, submit a completed Enrollment/Change form to Ask HR. Forms are available three ways: a supply of forms is available in all offices (a list of locations within buildings is available on People Place), you may access links to printable forms directly through People Place or you can contact Ask HR at ext. 33123 to obtain one. Aside from a qualifying life event, such as the birth of a child or a change in marital status, open enrollment is the only time of year in which employees may make changes to these plans. 

All open enrollment forms must be received by Ask HR at National Headquarters, Q12D, by 5 p.m. CST, Nov. 19, 2004. 

by Sheri Rice Bentley, strategic communications consultant 
 

	A few enhancements
A few enhancements have been made to open enrollment in order to make the process easier for employees. 

· Links to all open enrollment forms are now available directly from People Place. 
· Confirmation receipts will be available via e-mail this year. In your open enrollment packet, you'll find a form that may be submitted with your open enrollment forms to Ask HR. When Ask HR receives and enters your materials, you'll then receive an e-mail confirmation. "We've added this feature because many employees call to ensure that Ask HR received their materials," says Ken Dvorak, benefits director. "We're hoping this will minimize concerns and allow for a smoother experience."
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